D.T.E. 03-16

2002 ANNUAL SERVICE QUALITY REPORT

COLONIAL GAS COMPANY

SECTION 3-BACK-UP DATA AND SUPPORTING SCHEDULES
ATTACHMENT 2

DAMAGES OVER $5,000 REPORTED TO
DEPT. OF TELECOMMUNICATIONS AND ENERGY
(1992-2002)

COLONIAL GAS COMPANY

L ocation of Violation/Damage

Incident Date Street City/Town Excavator Dig Safe#/Claim#
1. 11/17/92 Rogers St. Billerica Roads Corporation 921117
2. 04/14/94 7 Willow St. Y armouth Y armouth Water Dept. 940414
3. 06/27/94 Cranberry Highway Wareham New England Telephone 940627
4. 03/21/95 Roston @ Cunningham Rds. Billerica J. Tropeano, Inc. 950321
5. 10/02/96 125 Starr Ave. Tewksbury Roads Corporation 961002
6. 06/16/97 FredaLane @ Varnum Ave. Lowell Miller Engineering & Testing 970616
7. 11/12/97 87 Whipple Rd. Billerica Albanese Brothers, Inc. 971112
8. 06/25/98 110 FredaLane Lowell R. Perrina Construction 980625
0. 12/17/99 Surrey Lane Chelmsford M.D.R. Construction Co. U00-46
10. 03/29/00 600 Hildreth St. Dracut Revoli Construction Co. U00-412
11. 07/13/01 9 Drexel Dr. Chelmsford Baltazar Contractors, Inc. U01-848
12. 10/18/00 60 Emily Rd. Tewksbury N/A
13. 10/31/01 Bridge Lane @ Main St. Wilmington G. Conway, Inc. U01-1428
14. 10/31/01 Jones Ave. @ Broadway Rd. Dracut J. Tropeano, Inc. 011031
15. 08/19/02 Mullen Ave. @ Nottingham St. Dracut Revoli Construction Co. 20022901134

* This report is based on a good faith diligent search of the Company’s available claims records for the period 1992-2002.




